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HIRE TERMS AND CONDITIONS
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The under mentioned terms and conditions relate to all users of Cromhall Village Hall administered by Cromhall Parish Hall and Recreation Trust
“The hirer” refers to the person who signs the booking form or arranges the booking on behalf of a user group. 
Where stated “Cromhall Village Hall Management” refers to committee members and trustees.
Public liability insurance is in place and any concerns must be reported to the hall management. 
GENERAL CONDITIONS 
1. The hirer shall be 18 years of age or above. 
2. In the case of all bookings, a signed copy of the terms and conditions will be required to secure the booking. The hire charges shall be as indicated on the booking form. 
3. The premises shall only be used for the purposes stated in the booking form or email and conducted in an orderly and lawful fashion. Cromhall Village Hall Management will not be held responsible for any liabilities, fines or costs incurred in breach of this clause. 
4. The hirer is responsible for all persons in the hired premises during the period of hire. The hired premises must not be used by any person other than those authorised by the hirer and is not permitted to sub–let any part of the hired premises. 
5. The premises is licensed for a total number of 100 people. Seating available:- 65 (comfortable, upholstered chairs) plus 20 fold-up chairs. 
6. Cromhall Village Hall Management reserve the right of entry by authorised members of its committee and staff to the premises at all times during the period of hire. 
7. Cromhall Village Hall Management reserves the right to cancel any hiring in the event of the hall being required for use as a polling station for parliamentary or local government election or by-election, in which case the hirer shall be entitled to a full refund of any deposit paid (or part thereof) in relation to the specific period of hire. The hirer will be notified by Cromhall Village Hall Management promptly on receiving confirmation that the hall is to be used as a polling station. 
8. Hirers are responsible for acquainting themselves with the fire safety equipment, exits and action in the event of fire. Location of the Fire Assembly point is on the notice board in the kitchen. Fire apparatus and equipment must not be interfered with nor any emergency exits from premises locked or obstructed. 
9. All users have right of access through the front door, which must be always kept clear. The rear fire exit doors must also always be kept clear.
10. Consideration must be given to neighbouring residents, including keeping noise levels reasonable. No noise after midnight from either inside or outside the hall, with the exception of New Years Eve.
11. Items and property related to the hirer are to be removed from all areas at the end of the hire period, unless otherwise agreed by Cromhall Village Hall Management.
12. Cromhall Village Hall Management shall not be responsible or liable for any damage to, or loss of, property, articles or objects placed or left on the premises by the hirer or any other person except where such damage or loss is caused as a result of the negligent actions of Cromhall Village Hall Management or its authorised agents. Hirers must arrange adequate insurance cover for their own property and cover all third party risks including public liability (and employees’ liability if appropriate). The hirer shall report any suspected theft to the Cromhall Village Hall Management and Police immediately. 
13. The hirer accepts full responsibility for and agrees to indemnify Cromhall Village Hall Management against all costs, charges and claims in respect of injury to any person using the hired premises except such as may be caused by the negligence of Cromhall Village Hall Management or its agents. 
14. In the event of the premises or any part thereof unexpectedly being rendered unfit for use, Cromhall Village Hall Management shall not be liable to the hirer for any resulting loss or damage thereof. 
15. If an accident occurs in the building, the hirer must report it to the booking secretary immediately. In addition, full details of the accident must be recorded in writing or via email within 24hrs of the booking. Any hazards identified in the hall during the period of hire, must be reported to the booking secretary.
16. The hirer shall ensure that no smoking takes place inside the building, this includes electronic cigarettes.
17. No animals, except guide dogs are brought onto the premises without prior approval from Cromhall Village Hall Management.
18. All portable electrical appliances owned and used by the hirer must comply with requirements to have in date PAT inspections. Cromhall Village Hall Management will not be liable for any costs or damage arising because of the hirer’s faulty or malfunctioning equipment.
19. No alteration by the hirer to any part of the premises, grounds, fixtures or fittings are to be attempted or carried out.
20. The hirer will provide, as necessary, suitable coverings to protect the structure, fittings and furniture from any damage. This includes equipment provided by outside agencies such as caterers, DJ’s, children’s entertainers etc. and includes protection against water, paint, or any activity that could cause damage. Any damage to the premises including fittings, furniture, floors, windowsills and walls shall be made good at the hirer’s cost to the satisfaction of Cromhall Village Hall Management, deposits will not be returned. Payment for correcting the damage will be due within 7 days, incurring interest thereafter.
21. Bikes, scooters, sand, soil or outside gardening equipment are not permitted in the hall.
22. Access to the Scout Hut located behind the hall must be possible at all times. No car parking should inhibit this access. The Hirer is responsible for ensuring car parking complies with this rule.
23. Cromhall Village Hall Management Committee will review hire charges and terms and conditions annually, in line with the Annual General Meeting (AGM). Any changes will be communicated to all regular hirers with two months’ notice of change. Between AGMs, the management committee reserves the right to alter or vary terms and conditions if required and will give two months’ notice of any such alterations. Terms and conditions forms for regular hirers, are valid from the date of signing until i) the hirer ceases hire of the hall, ii) the management committee terminate the contract, or iii) an updated terms and conditions form requires the hirer’s signature. 
24. Cromhall Village Hall Management reserves the right to terminate any hire for any event which, in their view is undesirable, even if this is discovered during the course of hire. There shall be no obligation on the hall management to refund any fees for prematurely terminated hire. 
25. Should the hirer wish to raise a complaint it must be put in writing or sent via an email to the Committee Chair where it will be addressed at the next monthly committee meeting as an agenda item. Contact details for the Chair can be found on Cromhall.com
FACILITIES, CATERING AND CLEANING
1. The use of the mounted heaters and hot water heater are not included in the cost of hire. This is run from a coin operated meter. £1 runs approximately 90 minutes of heating. 
2. At the end of each period of hire, it is the responsibility of the hirer to ensure the kitchen surfaces, sink, tables, chairs, toilets and floors are left in a clean and tidy condition, returning tables and chairs to the cupboard. Use of the hall’s cleaning equipment and products are included in the cost of hire. 
3. All litter/rubbish should be bagged and removed from the premises at the end of each hire period. Hirers are responsible for recycling wherever possible. 
4. The kitchen must be kept free of individual hirer’s property or equipment. If the cooker is used it must be left in a clean and hygienic condition. The ceramic hob must not be used as a work surface and must be kept clear except for proper use when cooking. 
5. The fridge/freezer must be kept in a clean condition and all contents must be removed upon departing the premises at the end of each hire period.
6. The Hirer will provide their own dish washing cloths/scouring pads and tea towels. Washing up liquid will be provided by the hall and be included in the cost of the hire of the hall.
7. Other users or the hall’s cleaner will notify Cromhall Village Hall Management immediately if rooms and/or toilets have been left in an unsatisfactory condition. If the hirer leaves the hall in an unsatisfactory condition they will not have their deposit returned.
8. If the hirer uses a professional outside caterer in conjunction with their booking, such caterers must be registered with local authorities Environmental Department. Cromhall Village Hall Management take no responsibility for caterers employed by the Hirer in conjunction with their booking. If food is prepared by the Hirer, all relevant food health and hygiene legislation and regulations must be observed. Details may be obtained from South Gloucestershire Council Environmental department. 
9. Tables and chairs owned by Cromhall Village Hall Management are for hall use only and must not be removed from the premises, unless otherwise agreed by the Hall Management. 
COSTS
1. Only on receipt of a completed booking form and signed terms and conditions will a booking be secured. In addition, single hire bookings will require payment of a £25 refundable deposit to complete the booking process. Enquiries regarding hall availability is not considered a booking. Deposit payment accepted by cheque, cash or bank transfer; all details are to be found on the booking form. 
2. Should the hirer wish to cancel their booking 2 weeks or more from the event/hire date, the £25 deposit paid and any prepaid fees, will be returned. If the hirer cancels their booking within 2 weeks of the booked date the deposit and any prepaid fees will not be returned. This is to cover the cost of the hall which can not be hired to another user at such short notice.
3. Deposits will be returned following the hire period, providing the Hall Management is satisfied the building has been left in its original state. 
4. For single hire bookings, all hall hire fees must be paid for before the hire date/event. In the case of regular users, full payment of a month’s booking is due by the first hire date of each month booked. 
5. The hirer shall enter the premises at the beginning of the contracted hire period and vacate the premises promptly at the end of the contracted hire period. In the event of the hirer entering the premises ahead of the contracted start time and/or continuing beyond the pre-paid period the hirer will be subject to payment for the extra time the hall is used. The hire charge for this additional period will be for a full hourly rate. Payment for this extra time to be made within 24hrs of hire period.
CROMHALL VILLAGE HALL
BOOKING FORM FOR HIRE
Name of Hirer (printed)_______________________________________________________
Address:__________________________________________________________________
_____________________________________________Post Code:___________________                             
Mob No: ____________________                  Alternative Tel No.: _____________________ 
Email:
Wish to book Cromhall Village Hall on: ____/____/________
From (time): _______________________ to _______________________ 
(NB: the period of hire must include set up and clear up time) 
For the purpose of: ___________________________________________________ 
	HIRE
	NUMBER
OF HOURS/MINS
	PRICE
	TOTAL

	Hall
	
	£2.50 per 15 min slot, starting on the quarter hour
	£

	Deposit:-
Cash / Cheque / Bank Transfer
(please circle payment method)
	
	£25
	£25

	Grand Total
	
	
	£


· Payment by bank transfer to NatWest bank, sort code 55-61-38, account no. 03817504, using your name and booking date as reference. To receive deposit refund via the same route, please provide hirer bank details (full name, sort code and account number).
· Cheques payable to Cromhall Parish Hall and Recreation Trust.
· Cromhall Village Hall Management Committee occasionally require images for advertising the use/hire of the hall. Please tick here if you would be happy to share photographs of your event.  
Please return a completed booking form, plus cash/cheque payments if applicable to:
Booking Secretary, 
2 Church Lane, 
Cromhall 
GL12 8AL     or via email    hall.bookings@cromhall.com 
I confirm I have read, understood and agree to be bound by the terms and conditions as stated above and will ensure that where relevant, other members of my group are also made aware of the conditions. 
Hirer name signature __________________________________        Date _ _ / _ _ / _ _ _ _









